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Introduction 
Instant Balance is a feature that allows opted-in users to see their chosen account balances 
without logging in. This reduces the amount of effort it takes for users to do their most common 
activity, checking balances. Up to six balances can be shown per user. Users must first opt in to 
use Instant Balance; by default, they are opted out until activation is complete. 

 

Instant Balance is a secure, read-only feature that uses the same pre-authenticated balance 
inquiry used for delivering balances via text message (SMS). It cannot be used to complete 
transactions, and account numbers are always masked. Since no login occurs, no sensitive 
authentication or account information is transmitted during the interaction. 

 
Instant Balance uses the existing multi-user login functionality in Mobiliti to remember 
usernames and associated accounts. Activation requires that the “Saved ID” button on the login 
screen be selected. Activating “Saved ID” will cause the last username entered to be 
automatically pre-filled into the username field each time the app is used—even if it is closed 
and reopened. The button label will then read “Change.” 
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• Instant Balance allows opted-in users to see their chosen account balances without logging   in. 

 
 

Mobile Banking New Feature 
 

Instant Balance 

 
 

 
• A Pop-up window will appear. Press the green “Log in and Set up” button 
 

 

• Instant Balance allows opted-in members to see their chosen account balances without logging in. 

• Up to six balances can be shown per user. 
• Users must first opt in to use Instant Balance. 

• Instant Balance cannot be used to complete transactions, and account numbers are always masked. 

To Use Instant Balance: 
• Open the app 

• Press the upper right instant balance icon 
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Log in and Set up 

 
• After selecting “Log in and Set up,” users will be asked to log in. 

(This will save the login and associate it with the Instant Balance feature.) 

 
 

Setting up Instant Balance 
 

• Within Instant Balance Settings, toggle the Instant Balance feature to the “on” position.  

• Once toggled on, the user must choose which available accounts he/she would like to see balances for. 

• Hit Save, Instant Balance is now activated. 
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Using Instant Balance after Activation 
• The next time the user uses the app, he/she can tap the Instant Balance icon        in the top-right corner of the login screen to 
View the desired balances without logging in. 

 
 

Disabling Instant Balance 
• Opted-in users can disable Instant Balance at any time by switching “off”  the instant balance feature in the “More” menu after 

login.  

 
 

 
 


